[ PREFACE }

This Report for the year ended March 2004 has been prepared
for submission to the President of India under Article 151 of the
Constitution.

This Report includes matters arising out of audit of Information
Technology systems in operation in the Department of Posts under the
Ministry of Communications and Information Technology, Department
of Fertilisers under the Ministry of Chemicals and Fertilisers and
Directorate of Estates under the Ministry of Urban Development. The
present Report contains the following four Information Technology
Audit reviews:

1. Meghdoot Package Department of Posts

2. Computerised Postal Life Department of Posts
Insurance System

3. Concession Scheme Department of Fertilisers
Information System

4. IT System for Ministry of Urban
Housing Allotment Development

(iii)



